OOroOBOP-O®EPTA
Nopoa Mockea
06 ycnoBusix npeaocTtasneHns 000 «MPANM ABUA» ycnyr no noa6opy TypUCTUUYECKUX YCAyT
HeorpaHM4YeHHOMY Kpyry aud,

HacTosiwmit JokyMeHT «[oroBop-odepTa 06 ycnoeusx npeaoctasneHns 000 «MPANM ABWA» ycnyr no
noabopy TypuUCTUYECKMX YCAYl HEOrpaHMYEeHHOMY Kpyry nuu» (aanee - «[loroBop») B COOTBETCTBUM CO
ctatben 437 [paxaaHckoro koaekca PO aBnsetrca nybnuuHon odepTon obuiectBa C OrpaHUYEHHOWN
oTBeTCcTBEHHOCTbI0 «[TPANM ABUA» (nanee — «AreHTCTBO») (AZpec MecToHaxoxaeHuns: 600025, Poccus,
Bnagmmupckas obnacrte, ropoa Bnagnmunp, yn. [ABopsiHcKkasl, gom 27 A, kopnyc 17, 3Tax 2, noMeweHmne
104, OI'PH 1087746619971, agpec 3NeKTpOHHOM nouTbl: Info@primeavia.ru), aapecoBaHHOWN
dusnyeckum nuuam (panee - «KnumeHtam») 3akaoumTb [JOroBOp Ha M3JIOXKEHHbLIX HWUXE YCNOBUSIX.
HacTtoawmi nOoKyMeHT pa3MelleH B ceTn NHTepHeT no agpecy: https://primeavia.ru n B o6s3aTenbHOM
nopsake npepocraBnserca KnneHTy ANns 03HaKOMAEHUs nepej oOcylecTBieHueM rnoucka m noabopa
TYPUCTCKUX yCAyr n (nnm) HanpasnaTcs KAneHTy nocpeacTBOM 3NEKTPOHHOM M MHbIX DOpPM CBA3M.
CoBeplas agencrevMsa Mo 3akasy/nokynke/onnarte ycnyr no noabopy TypuCTMYECKOro npoaykra C
ncnonb3oBaHneM dyHKUMOHanNa caunta https://primeavia.ru (nanee - «Cant»), (BKAYasa ciaydau
npuobpeTeHus ycnyr no nogbopy TypMCTUYECKOro NpoAyKTa C ncnosib3osaHnem dyHkumoHana Canta, HO
C ocywecTtBneHmem nepexoga Ha Cant yepe3 nobble MHble calTbl AKX nowaakun), KnneHt Tem cambiM
NOTHOCTbIO M 6€30roBOPOYHO MPUMHMMAET, a TakxXe 06583yeTcs HeYKOCHUTENbHO cobntofaTh BCE YC/10BUS
HacToswero Jjorosopa.

1. TepMuHbI M onpepeneHvsn:

Axkuent [oroBopa - rnpuHATMe KAMEeHTOM yCnoBuM HacTtoswero [lorosopa nyTéM Bblibopa nyHKTa
(npoctaBneHmne «ranoudyku») «5 npoumtan(a) wu cornaceH(Ha) c ycnosuaMu [orosBopa- odepTbi» B
Yekbokce nnbo nyTeM CcoBeplIeHUs KOHK/IOAEHTHbIX AeUCTBMM (OTrnpaBka 3aKkasa AreHTcTBy,
coBepuweHue nnatexa B agpec AreHtctBa (McnonHutensa/TyponepaTtopa)) nAmbo MHbIM criocobom
NO3BONSIOWMM AOCTOBEPHO YCTAaHOBWUTb ero BoJiemsbsBrieHue. ocne cosepweHnsa AkuenTta [orosopa
KnueHT cumTtaetca npuHsBwuM 6e30roBopoyHO U B MOSHOM obbeme ycnoBus HacTosiwero [lorosopa.
3asBKa - coBepuweHue KnueHToMm gencrteuin Ha CanTte no Bbi6OpY XenaemblX YCNOBUIA NoAanexawero
noabopy TypuCTCKOro npoAyKTa nyTeMm 3anofiHeHUs cneuuasnbHblix popMm Ha CanTe.

UcnonHutenb - puanyeckoe nuvLUo/MHAMBUAYANbHbIA MNpeanpuHUMaTenb, OKa3biBalowee YCayru,
Bxogsawme B TypuCTCKMI npoaykT (BKKOYas, HO He OorpaHuymBasiCb, YCayrm Mo nepeBo3Ke,
3KCKYPCUOHHOMY 06CYXXMBAHMIO, CTPAaXOBaHUIO N UHbIE YCYTK).

JInuHblin KabuHeTt - pasgen Ha CalTe, AOCTYNHbIN KNMEHTY nocne MpoOXOXAEHUS MM Mpoleaypbl
perncrpauum, nocpeacTBOM KOTOporo KiMeHT OocCywecTBAsSeT ynpaBieHue CBOeW YUeTHOW 3anucbto
(akkayHTOM), B TOM UYMC/ie OCYLLEeCTBNSET pa3MeLleHne 3a8B0K, nNpuobpeTeHne TYpuUCTCKOro npoaykra u
WHble AeNCTBUSA, CBSA3aHHble C ncnonb3osaHneM Canra.

TyponepaTtop - lOpuaMyecKoe JuUOo, OCylecTBAasiowee AeaTeNbHOCTb No  (GOpMUMpPOBaHUIO,
NPOABMXEHUIO U peannsaunm TYpUCTCKOro npoaykra.

CanT - VIHTepHeT-pecypc no aapecy: https://primeavia.ru/, ncnonb3yembii AreHTCTBOM A5 OKa3aHus
ycnyr.

TYPUCTCKMA NPOAYKT — KOMMJIEKC YCIYT MO NEpeBO3Ke U pasMeLleHmnto, GOpMUPYEMbIN N OKa3biBaeMbI
TyponepatopoM u/vnm UcnonHutenem 3a obLyto LeHy.

Ycnyrm — KOMMJeKc MeponpusaTuii, ocywecTeaseMbix AreHTCTBOM M0 NOPYYEHUIO N B MHTepecax KnneHTa,
Hanpas/ieHHbIX Ha npuobpeTeHne OT MMEHU U 3a cdeT KnneHTa TypucTuYecKux ycayr y TpeTbux nuy
(McnonHuTenen n/vnn TyponepaTopos).

YuyeTHaa 3anmucb (AaKKayHT) — 3anucb, XpaHawasaca Ha CanTe, cogeprkallasl ceegeHns, Heobxoanmblie
ansa naeHtudmkaumm KnveHTta npu npegoctaBneHnMm aoctyna K gpyHkunoHany Canta, nHdopMaumio ans
aBTopu3aumm 1 yyeta Ha Carnte. K Takol 3anmMcuM B TOM 4ncne oTHocaTca mMmsa Knuventa u naponb (Mnu
Apyrue aHanornyHble cpeacrBa ayteHTudumkaumm, B TOM Yncie agpec 371eKTPOHHOM MoYTbl, MOBUbHbIN
TenedoH).

Yek60KC — a3n1eMeHT hOpMbl, BbIMOSIHEHHBIN B BUAE NyCTOro KBaaparta U pa3MelleHHblli Ha Carite B popme
noatreepXxaeHus cornacmsa KnmeHTta ¢ nonoxeHusMm Hacrtoswero [orosopa. MNMpu Bbibope (akTmBaumn)
[AHHOIr0 3/IEMEHTa B HEM MOSBASETCS 3HAK «V» («rasiouka»).

2. NMpeamer Aoroesopa

2.1. B cooTBeTCcTBUM C [lOroBOPOM AreHTCTBO 06513yeTcsl oKasaTb YCnyru no noncky TyponepaTtopos u/mnm
NcnonHuTenen, okasblBalOWMX TypuCTUUECKME YCNyru, cooTBeTcTByowme TpeboBaHmam KnueHTa,
YKa3aHHbIM B 3asBKe, a TakXe OT MMeHU 1 3a cveT KnmeHTa ocywecTBuTb AeNCTBUA N0 B6pOHMPOBAHMUIO
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M onsiaTe KOMMJeKca yCcnyr, BXOAAWMX B TYPUCTCKUIN npoayKT Typonepatopa/McnonHutens (Npu ycrosBum
BblAauyn K/IMEHTOM AreHTCTBY COOTBETCTBYHOLIMX pPaspeweHnin M MOJHOMOYMIA), COBEPLNTb WHbIE
NnpeaycMOTPEHHbIE [OroBOPOM AelcTBUSA, a KnuneHT o06a3yeTca onnatuTb CTOMMOCTb TypUCTCKOro
npoAyKTa U CTOMMOCTb YCnyr AreHTcTBa.

2.2. B cocTtaB TyYpUCTCKOro NpoAyKTa MOXeT BXOAUTb:

e OopraHmsaums aBnmanepenetoB (bpoHupoBaHme u odopMmieHne aBnabuneToB Ha MexayHapoaHble u/nnm
BHYTPEHHME pelrCbl aBUakoMnaHum);

e opraHmsaumss  oQOpPMJIEHMS  XENe3HOAOPOXHbIX 6uneTtoB Ha noe3ga BHYTPEHHEro u/vnu
MeXAyHapoAHOro CoobLeHUI;

e opraHmsaumns obcnyxunsanma no paspsay VIP u/wnn FAST TRACK B asponoptax (VIP-3an, 30J1); e
6poHMpoOBaHMeE FOCTUHMLL;

e OpraHmsaumns TypoB (B TOM 4yucne c rmgamn);

e OpraHn3aumns 3KCKYpCcun;

e OpraHmsaumsi TpaHcrnopTHoro obecneyeHuss (obecneyeHue TpaHchepoB, 6poHMpoOBaHWE U apeHaa
aBTOMO6MNEN, MOPCKUX U PEYHbIX MEPEBO30OK U Ap.);

e OpraHmsauusa ycnyr nepeBoAyYnNKOB,;

e opraHmsaumsa  MHQPOPMaUMOHHO-KOHCYNbTAUMOHHbBIX YCAYr Mo OQOPM/EHUIO 3arpaHnacrnopTtoB W

BMU30BOW MOAAEPXKKE;

Apyrue ycnyru no corsiacosaHuio Mmexay KineHToMm n AreHTcTBoM.

2.3. TypuCTCKMA NpoAyKT, OTBeYalwuih YykKasaHHbIM B 3asBke TpeboBaHusaM KnueHTa,
dopmupyeTtcs TyponepaTtopom n/mnun cnonHutenem, cBegeHms 0 KOTOpoM aosoadaTcs Ao Knnenta
AreHTcTBOM. Typonepatop/NcnonHutens asaseTcsa nnuoM, obecnedmsatowmm okasaHme KnmeHTty
yCnyr, BXOASWWMX B TYPUCTCKWIA MPOAYKT, W HeceT neped KaneHTOM OTBETCTBEHHOCTb 3a
HeoKasaHMe WM HeHaanexauiee okasaHume KiWeHTy ycnyr, BXOASWWX B TYPUCTCKUA MNPOAYKT,
HEe3aBMCUMO OT TOro, KEM AOJIKHbI 6blIM 0Ka3bIBaTbCA MM OKA3blBaAWUCh 3TU YCAYIW.

2.4.  AreHTCTBO npefoctaBnseT K/IMeHTY 4OCTOBEPHbIE CBEAEHUS O NOTPEBUTENBCKMX CBOMCTBAX
Typuctckoro npoaykTa. Ycnyru, BXoAslime B TYPUCTCKUI MNPOAYKT, HENoCpeACTBEHHO
okasblBaloTCcs KnveHTy TpeTbuMu nuuamm - TyponepatopoM, McnonHutenem (nepeBO34YMKOM,
FOCTUHULEW WM  WHbIM CPEACTBOM pasMeLlleHUsl, CTPaxoBLWMKOM W TMpPOYMMM  NMLUAMMU,
OKasblBalWMMN YCNyru, Bxoaswme B TYPUCTCKUIN NPOAYKT).

3. NpaBa n o6sa3aHHOCTN CTOpPOH 3.1.

AreHTCTBO 06453YyeTcs:

3.1.1. 3abpoHupoBaTb B UHTepecax KnueHTa TypuCTCKM NpoAYyKT NyTéEM 3aknodeHus [orosopa C
Typonepatopom/NcnonHutenem nMbo nyTeM COBEPLUEHUS WMHbIX AENCTBUMW, B 3aBMCUMOCTW OT MpasBuf,
yCTaHOBMIEHHbIX TyponepaTopoM/UcnonHutenem;

3.1.2. cornacoeatb B pAoroBope c TyponepatopoMm/UcnonHutenem, copMmpoBaBLLNM TypUCTCKUN
NPOAYKT, ycnosusa TypuCTCKOro NpoayKTa B COOTBETCTBUU C 3aABKON KnneHTa;

3.1.3. nepepaTb AeHeXHble CpeacTBa, Nony4veHHble oT KnueHTta TyponepaTtopy/WcnonHuTento B cyeT
CTOMMOCTM TYpUCTCKOro npoaykTa (ecnv nHom NnopsaoK onsaThl TYPUCTCKOrO NpoAyKTa He NpeayCcMOoTpeH
[OroBOpOM, 3aK/IlOYeHHbIM Mexay AreHTCcTBOM M TyponepatopoM/WcnonHutenem), u npeaoctaBuTb Mo
TpeboBaHMo KnneHTa KONMU AOKYMEHTOB, NOATBEPXAALWNX Nepefadvy AeHexXHbIx cpeactB oT KnueHTa
TyponepaTtopy/NcnonHuTtenio;

3.1.4. nepepatb KnueHTy He no3gHee 24 4acoB A0 Hadana oOKasaHWA yCnyr B paMkax TypuUCTCKOro
NpoAyKTa AOKYMEHTbl, yaoCToBepstowmne npaso KnneHta Ha nonyyeHune ycnyr, BXoasawmx B TyYpPUCTCKNI
NPOAYKT, @ TakKXe WHble AOKYMEeHTbl, HeobxoauMble ANs COBEpLIeHUS nyTewecTsBus, B TOM Jucne: -
31IEKTPOHHbIN NepeBO304YHbIN AOKYMeHT (buneT), noaTBepxaatowmnin npaso KnneHta (MAm yKasaHHbIX UM
N1L) Ha NepeBO3KY A0 MyHKTa Ha3HadeHus m obpaTHo M60 NO MHOMY COrNacoBaHHOMY MapLupyTy U
0OPMSIEHHBIN Ha OCHOBAHWU AAHHbIX AOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTbL Naccaxupa, - B ciyyae
ecnn  3akoHopaTenbcTBOM  Poccuiickon  depepaumm  npeaycMoTpeHa  Bblgada  6uneta ans
COOTBETCTBYIOLEro Buaa NnepeBo3Ku;

- BOKYMEHT 0 6pOHMpPOBAHMN M NONYYEHUN MECTa B FOCTUHULIE UM MHOM CPEACTBE pa3sMelleHuns (Bayyep)
Ha YC/I0BUSX, COr/lacoBaHHbIX B 3asiBKe;

3.1.5. npuHuMaTb Mepbl No obecneyeHutio He3onacHOCTM MHMOPMaUMM O MOAYYEHHbIX OT KnveHTa B
npouecce oKasaHus ycnyr NepcoHanbHbIX AaHHbIX, B TOM 4YMcne npu nx obpabotke n ncnonb3oBaHUM.
3.2. KnneHT 0b6s3yeTcs:



3.2.1. cBOEBPEMEHHO M B NOJHOM 0b6beMe onnaTuTb CTOMMOCTb TYPUCTCKOrO NpoaykTta n Ycnyr AreHTcTBa
B COOTBETCTBMM C [JOrOBOPOM M 3asiBKOW;

3.2.2. NpeaocTtaBnTb AreHTCTBY CBOW KOHTAKTHblE AAaHHble, KOHTAKTHbIE AaHHbIe 1L~ HENOCPEACTBEHHbIX
notpebutenen TypucTCcKOoro npoaykTa, Heobxoaummble Ans onepatmBHOM cBA3M (TenedoH, appec
3N1IEKTPOHHOM MOYTbI), @ TaKXXe MHble CBeAeHUS N AOKYMEHTbI, HeobxoanMbie A9 ncnonHeHmsa orosopa;
3.2.3. He no3aHee yCTaHOBNEHHbIX AreHTCTBOM CPOKOB NpeaoCTaBUTb AreHTCTBY AOKYMEHTbI U CBEAEHUS,
HeobxoanMble Ans ncnonHenmsa orosopa (B TOM yucne anas ohopMaeHns BU3bl);

3.2.4. poBecTtn A0 NMU-HEeNoCcpeacTBEHHbIX noTpebutenen TypuUCTCKOro npoaykrta ycnosusa [orosopa u
3asBKN, NHYO nHdopMaunto, AoBeAEHHYI0 AreHTCTBOM A0 cBedeHus KnneHTa,

a Takxe nepepaTtb AOKYMEHTbI, NOJIy4YeHHble OT AreHTCTBa A/ COBEpLUEHNS NyTeLweCcTBUS;

3.2.5. obecneunTtb Hanuuue y KnmneHTa/nuu-HenocpencTBeHHbIX noTpebutenein TypUCTCKOro NpoaykKTa
OOKYMEHTOB, HEO6X0AMMbIX A1 COBEpLUEHMS noe3akn (B TOM 4ucne AeACTBUTENbHOIO 3arpaHnYyHoro um
oblerpaxaaHckoro nmnacnopta C JAOCTAaTOYHbIM CPOKOM [AEeNCTBUS) paspellmTesibHbIX OTMETOK B
AOKYMeHTax, Hann4yme HeobxoamMmblx 4715 Bbe3aa BU3 M OTCYTCTBME HeMnoralleHHbIX BU3, NPensaTCTBYOLWNX
Bbe34y B CTpaHy WM CTpaHbl, OTCYTCTBME HEUCNOSIHEHHbIX 0653aTenbCTB Ha Tepputopun PO,
NpenaTCTBYIOWMNI Bble3ay 3a npeaensl PO;

3.2.6. npegoctaBuTb MO 3anpocy AreHTCTBa MUCbMEHHblE COrnacmss nuy — HeNoCPeACTBEHHbIX
notpebutenen TypucTCKOro npoaykta Ha 06paboTKy n nepegayy Mx nepcoHasbHbIX AaHHbIX AreHTCTBY,
TyponepaTopy v ApyrnuMm TPETbUM SinuaM Ansa uenen ucrnosHenus [lorosopa;

3.2.7. niopMmnpoBaTb AreHTCTBO O HEOKA3aHMU UM HEHaA/IeXalleM OKa3aHUM BXOASWMX B TYPUCTCKUM
NpoAyKT ycnyr TyponepaTopoMm u (Uaun) TPETbMMWU NMLAMK, NPUBAEYEHHbIMX TyponepaTopoM;

3.2.8. cobnogate n obecneuntb COBNKOAEHME BCEMU JMLAMU-HENOCPEACTBEHHBIMU MNOTpebutensamm
TYPUCTCKOro NpoAayKTa npaBu/l U YCIOBMIN COBEPLUEHNS NMYTELECTBUSA, B YaCTHOCTH:

o NCMNOJTHATb NpaBuia Bbe3aa, Bble3aa 1 NPoXMBaHUA B MeCTax pasMeLleHns B CTPaHax TPaH3UTHOMo
npoesna n BpeMeHHoro npebbiBaHus;

o cobnogate 3aKoOHOAATENIbCTBO CTPaHbl BpPEeMEHHOro npebbiBaHUs, yBaXaTb ee couunasnbHoe
YCTPOWMCTBO, 06blyaun, TpaauLNmK, PENUIMO3HbIE BEPOBAHUS;

. COXpaHsITb OKpyXatLWy npupoaHyto cpeay, 6epexHo OTHOCUTbCA K MNaMATHWUKaAM Npupoabl,
NCTOPUWN U KYNbTYpPbl B CTPaHe BpeMeHHOro npebbiBaHus;

o cobnoaaTb BO BpeMS NMyTeELWECTBMS NpaBusia INMYHOM MMIrmeHbl, Mepbl NpodunakTuku 3abonesBaHui
n npasunia 6e3onacHocTy;

o He no3gHee YCTaHOBJIEHHOro MepeBO3UYMKOM BpeMeHM, MpubbiTb B MECTO Hayasa U OKOHYaHus

yCnyr no nepeso3ke (asponopT, BOK3an 1 T.4.) ANS perucTtpaummn, NpoxoxaeH1us 4ocMoTpa n cobntogeHuns
WHbIX OpManbLHOCTEN;
. cobnogate npaBuia NepeBO3KM NACCaXWUpPOB, PYYHOM knaam u baraxa, YCTaHOBJIEHHble
[OroBOpOM C MEepeBO34YMKOM, a TaKXe TPaHCMOPTHbIMM YyCTaBaMu, KOAeKCaMM W COOTBETCTBYIOLMMM
NOA3aKOHHbIMW aKTaMu;
o NOMY4YMTb B COrNaCcOBaHHOM MeCTe U B YCTAHOBJIEHHOE BPEMS AOKYMEHThI, YAOCTOBEPAOLLME NPaBo
Ha nonyyeHwe YCIyr, BXoaAawMx B TYpPUCTCKMA NpoOAYKT, W CBOEBPEMEHHO nepeaatb WX
MuaMHenoCcpeaCcTBEHHbIM NoTpebuTensaM TypuUCTCKOro NpoaykKTa.
3.3. KnueHT Bnpase:
3.3.1. nony4nTb AOKYMeHTbl W uHdbOpMaumio, HeobxoauMbie ANs COBEpLUEHMSA nyTewecTBMS B
COOTBETCTBUM C [10roBOpOM 1 3asBKOWN, NOATBEPXKAEHHON AreHTCTBOM M TyponepatopoM/UcnonHutenem;
3.3.2. TpeboBaTb BO3MELEHUS YObITKOB M KOMMEHCALMIO MOPasbHOrO BpeAa B C/lyvyae HEBbIMOJHEHUS
ycnosumn [lorosopa B nopsiike, yCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuinckon degepaumu;
3.3.3. obpatutbcs B obbeanHeHmne TyponepaTtopoB B cdepe Bble3gHOro TypMaMa 3a OKasaHWeM
3KCTPEHHOM NOMOLWM;
3.3.4. obpatnTbCs K AreHTCTBY A/19 OKasaHWsa COAENCTBMSA MO CTPaxOBaHMIO pacxonoB, KOTopble
MOTyT BO3HMKHYTb BCNeACTBME OTMeHbl nmoe3gkum (CTpaxoBaHWe OT HeBble3ga), B TOM 4yucne no
NpUYMHaM, He 3aBUCALLMM OT KnuneHTta (6one3Hb, 0TKas B Bblgaye BM3bl U ApPYrue obCcToaTenbCcTBa),
cTpaxoBaHusa 6araxa, MHbiX GUHAHCOBbLIX PUCKOB, CBA3AaHHbIX C NyTeLWeCcTBUEM U HE NOKPbIBAEMbIX
¢dunHaHCcoBbLIM obecneyeHnemM OTBETCTBEHHOCTU TyponepaTtopa;
3.3.5. npeabsBuTb K opraHusauum, npenocTaBuBLLEN ¢punHaHcoBoe obecneuveHune
OTBETCTBEHHOCTM TyponepaTopa, TpeboBaHne 0 BbinjaTte CTPAaxOBOro BO3MELLEHUS NO AOFOBOPY
CTpaxoBaHus Nnbo ynsaTe AeHeXHOoM CyMMbl N0 6aHKOBCKOM rapaHTUM Npu HanMymMm OCHOBaHUMN,
B NOpSiAKE U CPOKMU, YCTAHOBNEHHbIE 3aKOHOAATeNbLCTBOM Poccuiickon deaepaunm o TYPUCTCKOM
0EeATeNbHOCTH;
3.3.6. npeaobsiBUTb K 06beAMHEHMIO TyponepaTopoB B cdepe Bble3gHOro Typusma tpeboBaHme o
BO3MeLLEeHUN peanbHOro yuepba 3a cyeT ¢oHAa NepCOHaNbHON OTBETCTBEHHOCTWU MPU YCOBUM,
UTO AEHEeXHbIX CpeACTB CTPaxOBLUMKA WM rapaHTa A5 BbiNNaTbl CTPAxXxOBOro BO3MELLEHMS Mo



AOroBopy CTpaxoBaHUs OTBETCTBEHHOCTM Typonepatopa WM ynnaaTbl AEHEXHOW CyMMbl MO
6aHKOBCKOM rapaHTUM O0OKas3asoCb HeAoCTaTO4YHO B Cfydae, ecauM ¢oHA nepcoHasibHOM
OTBETCTBEHHOCTU TyponepaTopa He AOCTUI MaKCMManbHOro pasMepa, nNpu HaJMyMnm OCHOBAHWUN, B
nopsigke M CpoKM, YCTaHOBJ/IEHHblE 3aKOHOAAaTeNbCTBOM Poccuiickon depepaumm 0 TYPUCTCKOM
0eATeNIbHOCTH;
3.3.7. npeabsiBUTb K 06beaMHEHUIO TyporepaTopoB B cdepe Bble3AHOro TypuMaMa MUCbMEHHOE
TpeboBaHMe O BO3MelleHUM peanbHOro yuwepba 3a cyeT cpeacTB @oHAA NepCcoHanbHOM
OTBETCTBEHHOCTM Typonepatopa B cnay4dae, ecau ¢&oHA4 MepcoHasibHOMW OTBETCTBEHHOCTMU
TyponepaTopa AOCTUI MakCMManbHOro pasmepa.
3.4. AreHTCTBO Bnpase:
3.4.1. oTKa3aTbCs OT UcnosHeHnsa [jorosopa B cny4vae HapyweHuns KnneHToM ycTtaHoBieHHOro lorosopoMm
N 3asaBKOM nopsaka onnaaTbl, a TakKXe B Cay4vasX He MnpefoCTaBieHuUs WKW HeCBOEBPEeMEHHOro
npepocrtaeneHns KnvMeHTOM CBeAeHMI U LOKYMEHTOB, HeOo6XoAMMbIX ANS WCNONHEHWs AOroBopa Wau
HapyweHns KNMeHTOM WHbIX 0683aHHOCTEN, YCTAaHOBJIEHHbIX HACTOSLWMM AOFOBOPOM C MPUMEHEHMEM
nocneacTBuiA, NPeAyCMOTPEHHbIX Y. 2 cT. 781 'K PO,

4. NMNopsaok onnaTtbl TYPUCTCKOro npoaykta n ycnyr

4.1. Pacuyetbl Mexay AreHtctBoM M KnmeHTOM npousBoasiTca B pybnsix, nyteM BHeceHuss KnmeHToMm
OEeHeXHbIX CpeacTB B KacCy AreHTCTBa, Kaccy ynosIHOMOYeHHOro 6aHka, nnbo B 6e3HannyHon opme C
ncnonb3oBaHneM gyHkunoHana CanTa.

4.2. Obwasa ueHa TypucTcKoro npoaykta wu/wnum Ycnyr yKasblBaeTCs B MOATBEPXAEHHOMW AreHTCTBOM
3asaBKe, ABASOLWENCS HEOTbEMIEMON YacTbio HacToswero Jorosopa. OnnaTta ocyuwecTsaseTcsa B pybnsx
Poccuinckon depnepaunu.

4.3. Obwas ueHa TypucTckoro npoaykrta u/vnm Ycnyr MoxeT 6biTb onsayeHa KnneHToM 6aHKOBCKOWM
KapTol € ucnonb3oBaHmeM dyHkumoHana Canta, and yero KnneHT npu Bbibope cnocoba onnatbl «onsaTa
6aHKOBCKOM KapTon oH-NanH» 6yaeTt nepeagpecoBaH Ha NiaTexHyto cTtpaHuuy 6aHka, obecneunsatoLlero
YKasaHHbI (yHKUMOHaN. Ha nnatexHon cTpaHuue KnuveHT BBOAMUT HeobXoAUMYIO WHMOpMauuio Wt
noatreepxxaaeT npunobperteHne TypuCTCKOro npoaykrta u/mnu onnaty Ycayr AreHTCTBa HaXXaTUeM KHOMKMU
«OnnaTnTb».

4.4. WHble cnocobbl onnaTtbl CTOMMOCTM TypuUCTCKOrO npoaykta W Ycnyr AreHTcTBa MOryT 6biTb
cornacoBaHbl Mexay KnneHToM u AreHTCTBOM B NMOATBEPXAEHHON 3asaBKe.

4.5. CToMMoCTb ycnyr AreHTCTBa onpepensiercsd Kak pasHuua Mmexay LeHoOM TypuCTCKOro npoaykTa,
COrnacoBaHHOM B 3asBKe U CTOMMOCTbLIO ycnyr MicnonHutens/TyponepaTtopa.

4.6. AreHTCTBO MOXET B3MMaTb CEPBUCHbLIN CO0Op, MOMUMO obLLeln LueHbl TYpUCTMYECKOro NpoayKTa n/mnm
Ycnyr. PasMmep cepBucHoro cbopa 3aBucut OT cnocoba onnatel KAMeHTOM, BK/AO4Yas, HO He
OrpaHM4nBasChb.

Mpu onnate 6aHkoBCKOM KapToh komumccmsa Ao 3.5%. K onnate npuHMMAKOTCA TONbKO KapThl,
BbIMYLWEHHbIE POCCUNCKUMWN BaHKaMu.

CepBUCHbIN c6Op BO3BpaTy He MOAJIEXMUT.

5. OTBETCTBEHHOCTb

5.1. KnueHT wn AreHTCTBO HeCyT OTBETCTBEHHOCTb ApYyr nepea ApPYroM 3a HeuCrnosIHEHWE Wau
HeHagsexaulee WCNosIHeHNne cBOMX o06a3aHHOCTEN, NpefyCMOTPEeHHbIX HacToswuM [oroBopoMm, B
COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon @degepaumn. OTBETCTBEHHOCTb 3a HeOKasaHue
(HeHagnexallee okasaHue) ycnayr, Bxogsawmx B TYpUCTCKU NpoayKT, HeceT TyponepaTtop/UcnonHutens.
5.2. KnneHT, akuenTys HacTosawmin [JoroBop, cornawaeTcsa € TeM, YTo AreHTCTBO AENCTBYET OT MMEHU U
3a cyeT KnmeHTa B OTHOWEHUAX C TpeTbMMU JiMLaMu, NpuU 3TOM OTBETCTBEHHOCTb AreHTCTBO HeCeT B
COOTBETCTBUM C AENCTBYHOLMM 3aKoHoAaTenbCTBOM PO, kak areHT KnmeHTa. OTYeTbl MO MCMOSHEHMUIO
nopydeHns KnueHta HanpaBnatoTca AreHTCTBOM KNMeHTY no 3NeKTPOHHOM noyTe, yKa3aHHOW KnueHToM.
5.3. AreHTCTBO He HeceT OTBEeTCTBEHHOCTb:

5.3.1. 3a gencrBus NocosbCTB (KOHCY/IbCTB) MHOCTPaHHbIX FOCyAapcCTB, a TakXe opraHusauun, B TOM
yncne 3a O0TKa3 WMHOCTPAHHOro nocosibCTBa (KOHCYNbCTBA) B Bblgade (3adep)XKe) Bbe3gHbIX BM3
KnueHTy/nnuamM-HenocpeacTBEHHbIM NOTPebuTensaM TYPUCTCKOrO NMpoAyKTa Mo MapwpyTy NyTewecTBus,
€CIN B  MHOCTPAHHOE MOoCONbCTBO (KOHCYNbCTBO) AreHTcTBoM W (unm) Typonepatopom nubo
HenocpeaACTBEHHO KrAWMEeHTOM B YCTaHOBMAEHHblE CpOKM O6blin npeacTaBsieHbl BCe Heobxoammble
OOKyMeHTbl. B 3TOM cnyyae KnueHTy BO3BpalwaeTcd CTOMMOCTb OrnjlavyeHHOro TypuCTCKOro npoAaykKra 3a
BbIYETOM [JOKYMEHTANIbHO MOATBEPXAEHHbIX pPacxofoB AreHTCTBa, a TakXe CTOMMOCTM 4acTu YCayru,
OKa3aHHOM AreHTCTBOM A0 MONyyYeHus n3BelleHus o6 oTKkase BO Bbe34HOW BU3E;

5.3.2. 3a otkaz KiauneHTy/nnuam-HenocpeacTBeHHbIM NOTpebutensM TypuUCTCKOro NpoAyKTa B
Bble3ge/Bbe3ae Npu MPOXOXKAEHUM MNACANOPTHOrO MOrPaHUYHOro WM TaMOXEHHOro KOHTpons nmbo



npuMmeHeHne K KnaneHTy/nnuam-HenocpeAcTBEHHbIM NoTpebuTensam TypuCTCKOro npoAyKTa opraHamu,
OCYLLECTBASAIOWNMMN NMOFPAHNYHbBIA AN TaMOXXEHHbIN KOHTPO/b, WTpadHbIX CaHKUMI NO NpUYMHaM, He
CBSI3@HHbIM C BbIMNOSHEHWEM AreHTCTBOM CBOMX 0653aTenbLCcTB no Jorosopy;

5.3.3. 3a BO3MOXHbIN ywepb, NpuYnMHEHHbIN KNMEHTY n/mnu nuuaMm-HenocpeacTBEHHbIM nMoTpebuTensam
TYPUCTCKOro npoAyKta no ux CO6CTBEHHOW BWMHE WMNAM MO BWHE TpPeTbMX NWL, He MNpuBIEKaBLUMICS
TyponepaTtopoM u/wmnu AreHTCTBOM ANS OKasaHus YCayr, BXoAAawuX B TYpUCTCKUIA NPOAYKT, WU
NpeaoCTaBMBLUMX BO BpeMS  COBEpLUEHMS nyTewecTtBus No  uHuumatuee KnueHta wm/unm
NnuHenocpeacTBeHHbIX noTpebutenel TypucTCcKOro npoaykKTa ycnyru, Kotopble He SBASKTCA NpeaMeToM
HacToswero [lorosopa, U He orosopeHbl B [lorosope un B MNpUNOXEHUAX K HEMY;

5.3.4. 3a noHeceHHble KNMEHTOM pacxoAbl U UHbIE HeraTUBHbIE NOCNeacTBmnsa ansa KnueHTa, Bbi3BaHHblE
npenoctaneHMeM KrAnMeHTOM HEeAOCTOBEPHbIX WM HEMOJIHbIX CBEAEHWN WU/UAW  AOKYMEHTOB,
orpaHuyeHmem npae KnueHTta/nmu-HenocpeacTBeHHbIX noTpebuTenen TypuCTCKOro NpoAyKTa Ha Bble3s
3a npeaensl Poccuinckon degepaunm, HanoXXeHHbIM KOMAETEHTHLIMW OpraHamu;

5.3.5. 3a OTMEeHy WM Wn3MeHeHWe BpPEMEHM OnpasBfieHUs aBMaApPEencoB, MNOe3[0B, CYAOB U MUHbIX
TPAHCMOPTHbIX CPEACTB, @ TaKXe 3@ KayecCTBO yC/yr, NpeaocTaB/iseMblX NepeBo3vnKamm.

5.4. AreHTcTBO 0becneuymBaeT paboTy Calita, 04HaKO HE HeCeT OTBETCTBEHHOCTb 3a ero 6ecnepeboitHyto
paboTy, 3a NoTepio KakMx-nmbo AaHHbIX, pa3meleHHbIX KnueHToM Ha CalTe, nnu 3a npuymHeHme nobbix
Apyrmnx ybbITKOB, KOTOPbli€ BO3HUK/IM UM MOMYT BO3HUKHYTb NpW Nosib30BaHnn CanTom.

5.5. AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a HeucnosiHeHne nnbo HeHagsexaliee WUCNoSIHEHME CBOMX
obazatenbcTB BCneacrteMe cboeB B TENEKOMMYHWKAUMOHHBIX W DHEpPreTMveckux ceTsax, AeUCTBUi
BPEAOHOCHbLIX MporpaMM, a TakXe HeAobpOCOBECTHbIX AEWCTBUM TpPeTbMX ML, HanpaBieHHbIX Ha
HECaHKLMOHMPOBAHHbIN AOCTYN W/UAW  BbiBEAEHME W3 CTPOoS MNPOrpaMMHOro W/uam annapaTtHoro
KoMnaekca.

5.6. CtopoHbl HacToswero [orosopa 0cBo60XAalTCs OT OTBETCTBEHHOCTU 3@ YACTUYHOE WMNU MOJSHOE
HencnonHeHne o6s3aTenbCTB MO HacToswemy [loroBopy B Cilyyae, eCnvM OHO $BWJOCb CNeacTBMEM
AencTemsa 06CcTosaTeNnbCTB HENPeoAo/IMMON CU/lbl, @ MMEHHO 4Ype3BblYaliHbiX U HEenpeaoTBPaTUMbIX MpwU
OAHHbIX YCNOBUAX OOCTOATENBCTB: CTUXUWHBIX MPUPOAHbLIX SABAEHUN (3eMNeTpACceHuin, HaBOAHEHUN,
noxapa wu T.4.), AEUCTBUNA OOBEKTUBHbLIX BHEWHUX (HAKTOPOB (BOEHHble AENCTBUSA, aKTbl OpraHoB
rocyfapcTBeHHON BNacTM M ynpasjeHuMs WM T.M.), a TakKXe APYrux upesBbl4alHbiX 06CTOSATENbLCTB,
NOATBEPXAEHHbIX B YCTAaHOB/IEHHOM 3aKOHOAATeNbCTBOM MOpsAKe, MNPensATCTBYIOWMX Hagsexallemy
ncnonHeHnto o6a3aTenbCTB N0 HacToAweMy [JoroBopy, KOTOpble BO3HUK/W MOCNE ero 3ak/l4veHus, Ha
BpeMs AeNCTBUA 3TUX O06CTOATENbCTB, €CnM 3TUM 06CTOATEeNbCTBA HEenoCpeACTBEHHO MOBAUSNAM Ha
ncnonHeHne CropoHaMn cBomx 0653aTenbCTB, a Takxe o06cToaTenbCcTBa, KOTopblie CTOPOHbLI 661N He B
COCTOSIHMM NpeaBuaeTb M NpeaoTBpaTMTb. Hannumne obcrosaTenbcTBa HeENpeoAOIMMON CUAbl A4OXKHO 6bITb
NOATBEPXAEHO KOMMETEHTHbIMW opraHamu. [IpyM HaCTyn/eHUM yKasaHHbIX OOCTOATENbCTB CPOK
ncnonHeHna obsasatenbcts CTopoHaMu MO HacToswemy [1oroBopy MOXeET 6blTb M3MEHEeH COpa3MepHOo
BPEMEHMW, B TeveHune KoToporo 6yayT AencTBoBaTb Takne obcrtosTenbCcTea. Ecnn gaHHble ob6cToATENbCTBA
6yayT npogonxatbca 6onee 14 kaneHpapHbiX AHen, kKaxaas u3 CTOpoH BrnpaBe OTKasaTbCa OT
ncnonHeHnsa obasatenbcTs no orosBopy, U B 3TOM C/lydae BO3BPAT AEHEXHbIX CPeACTB OCYLLUeCTBsSeTCs
B Nopsake, NnpefyCMOTPeHHOM 3aKoHoAaTeNbLCTBOM Poccuiickon ®Gegepaumu.

5.7. AreHTCTBO BrnpaBe oTKasaTb B 06CnyxunBaHun KnuneHTta B cnydae HapyweHus KANeHTOM 3TUYeCKMUX
HOpM obleHna C coTpyAHuMkamu AreHTcTBa (obLleHMe Ha MOBbIWEeHHbIX TOHaX, rpybocCTb, XaMCTBO,
0oCKOpb6NeHnss CoTpyaHMKOB AreHTCTBa, MPUMEHEeHMe HeUEeH3YPHOW JieKCukM, oblieHMe B O4YeBUAHOM
COCTOSIHUW @NnKOrofIbHOro OnbsHEHUSA W T.4.), NMbo B cnyyae Hanuuma y AreHTcTBa aKToB,
NOATBEPXAALWMNX pacnpocTpaHeHne KnneHToM 3aBeAoMO NI0XXHOMW nHdopmMauunm o6 AreHTCTBe 1 ycnyrax,
OKa3blBaeMbIX AreHTCTBOM, KOTOpasi MOXeT HeraTUBHbIM 06pa3oM 0Tpa3uTbCcs Ha paboTe AreHTcTBa. MNpu
35TOM TaKoOM OTKa3 He CYMTAEeTCH HeucnosHeHMeM ycnosui [lorosopa.

6. Cpok pencreua [lorosopa

6.1. [loroBop BCTymaeT B CWAy C AaTbl €ro 3ak/louYeHUs U AeNcTByeT A0 BbIMNOSHEHMS 0693aTenbCTB
CtopoHamu.

6.2. [JoroBop MoxeT O6biTb M3MEHEH WM pacTOPrHyT B Cay4dasx W Mopsake, npenycMOTPeHHOM
3aKoHogaTenbCcTBoM Poccuiickon ®epepaunm, B TOM ynucne no cornaweHmnto CTopoH. Jliobble namMmeHeHums
B TYPUCTCKWNIA NPOAYKT, UHbIE YCIIOBUS 3asiBKM AOMNYCKatTCsa no cornaweHuto CTOpOoH.

6.3. KnneHT BnpaBe OTKa3aTbCs OT MCNOAHEeHMs obs3aTenbCcTB No [JOroBopy npu ycaoBUM onnathl
AreHTCTBY (pakTU4eCKM NOHECEHHbIX UM pacXxono0B.

6.4. AreHTCTBO BMnpaBe OTKa3aTbCs OT WMCMNOSIHEHMS 06A3aTenbCTB MO AOrOBOPY /Wb MpU YCIIOBUMU
NOIHOro Bo3MelleHus KnmeHTy yb6bITKOB.



6.5. Kaxpgasa mn3 CropoH BnpaBe notpeboBaTb M3MEHEHMS WK pacTopXeHus [JoroBopa B CBSA3WM C

CyLLEeCTBEHHbIM N3MeHeHNEM 06CTOATENbCTB, U3 KOTOPbIX ncxoamnum CTOpOHbI Mpy 3akatoyveHum Jorosopa.

K cywecTBeHHbIM N3MEHEHNAM 06CTOATENbCTB OTHOCSATCS:

e yXyAlIEeHMe yCNOBUI NyTewecTBMS, YKa3saHHbIX B 3asBKe;

® I3MEHEeHMEe CPOKOB COBEpPLUEHMS NyTELWeCTBUS;

e HenpeaBMAEHHbIA POCT TPAHCNOPTHbLIX TapndgoB;

¢ HEBO3MOXHOCTb coBepweHns KnnmeHToM/nnuoM-HenocpeacTBeHHbIM  noTpebutenemM  TypuUCTCKOro
npoAyKTa noesakm no HesaBUCALWMM OT Hero obctosTenbcTBaM (60ne3Hb, 0TKa3 B Bblgaye BU3bl U apyrue
obcTosaTenbcTea).

6.6. Kaxgaa mn3 CtopoH BnpaBe noTpeboBaTb pacTop)XeHus [oroBopa WM €ro U3MeHeHusl B Ciydae

BO3HWUKHOBEHNA 0B6CTOATENbLCTB, CBUAETENbCTBYOWMX O BO3HUKHOBEHMW B CTpaHe (MecTe) BpeMEHHOro

npebbiBaHWS yrpo3bl 6€30MacHOCTYN XU3HU 1 340pOBbI0 KnneHTa/nuua- HenocpeacTBEHHOro noTpeburens

TYPUCTCKOro MpoAyKTa, a paBHO OMNAaCHOCTU MPUYMHEHUS Bpeda ero umMmyuwecTtsy. [pun pacTopXeHuu

JloroBopa A0 Hadana nyTewecTBMA B CBS3M C HACTyMAeHMEeM YyKasaHHbIXx obcTtoaTtenbctB, KnueHTy

BO3BpalLlaeTcsad AeHexHas CcyMMma, paBHas obuweli ueHe TypuCTCKOro npoaykTa, a nocne Havana

nyTewecTBms - ee 4yacTb B pasMepe, NponopunuoHansbHOM CTOMMOCTU He OKa3aHHbIX YCAyr, BXOASLWMX B

TypUCTCKUI NPOAYKT.

7. NMopsaaok n CPpOKKU NpeabaBneHns npeTteHsnn. NMopaaok paspewleHnsa CnopoB

7.1. MpeTeH3un B CBSA3UN C HApYLWEHMEM yCroBui [JoroBopa npeabaBnatoTcs KnmeHToM AreHTcTBy m (Mnmn)
TyponepaTtopy/UcnonHnTento B nopsake U Ha yC0BUAX, KOTOpble NpeayCMOTpeHbl 3aKOHOA4ATe/IbCTBOM
Poccuinckon depnepaunu.

7.2. TlpeTeH3unm K KadectBy TypuUCTCKOro npoAaykTa npeabsaBnstTcs AreHtctsy u (vnan)
TyponepaTtopy/NcnonHutento B NUCbMEHHOM popMe B TeueHmne 20 KaneHaapHbIX AHEN C AaTbl OKOHYaHUS
aencremsa [loroBopa v noanexaT pacCMOTpeHuio B TedyeHue 10 KaneHAapHbIX AHEN C AaTbl MOJly4YeHUs
NnpeTeH3nii B Nopsiake, YCTaHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuiickoi denepaumn.

7.3. B cnyyae HeyperynmpoBaHuUs pasHornacuin B nopsiake, YCTaHOBJIEHHOM MYHKTOM 6.2 HacToslwero
JloroBopa, crnop NoAnexuT pacCMOTPEHMI0 B CyAe B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuinckon
denepauuu.

8. 3aksirounTesibHble NOJI0XKEHUS

8.1. Hactoswun aoroBop 3aknoyaeTcs B popMe 31eKTPOHHOIr0 AOKYMEHTA U CYMTAETCS 3aK/IIYEHHbIM C
MOMEHTa MosiHoM Nnbo yacTtuyHon onnatbl KnneHToM 1 (MAn) MHbIM NMLOM, OENCTBYIOWNM B MHTEpecax
KnueHta ctoummoctM Ycnyr AreHTCcTBa M TYpUCTCKOro MpoAyKTa, YKA3aHHOro B MOATBEPXAEHHOW
AreHTCTBOM 3asiBKe.

8.2. OdopmneHHaa Hagnexawmm obpa3oM 3asiBka $BASETCA HeOTbeM/IeMOM 4acTblo HAcCTosWero
Jorosopa.

8.3. O6bmMeH coobleHnamn, aokymeHTamu depes JInuyHbll kabuHeT KnueHta Ha CaliTe, nepenucka no
3NIEKTPOHHOM MNouYTe, MMetlowasi OTHOWEHWE K 3ak/ilodeHHOMY [OoroBopy, MMeeT lopUAUYECKY Ccuny
NPOCTOM 3N1EKTPOHHON MOAMMUCK M paBHO3Ha4YHA 6yMaXXHbIM AOKYMEHTaM C NMYHbIMK nognucamMu CTOpoOH
Jorosopa.

8.4. KnneHT, a Takxke nuua-HenocpeacTBeHHble noTpebutenn TypuCTCKOro NpoAyKTa, yKa3aHHble B
3asBKe, Bblpa)kaldT CBOEe MWUCbMEHHOe cornacue Ha o6paboTky B UeNnsAX MWCMOAHEeHUS HacTosLWero
JloroBopa nepcoHanbHbIX AAHHbIX, K KOTOPbIM OTHOCATCSA: damMuaus, MMs, OTYeCTBO, AaTa M MecCTo
pOXAEHUS, NOA, FPaXAaHCTBO U HALMOHANbHOCTb; HOMEp nacnopTa, nua BNMCaHHble B NacrnopT, UHbIe
nacnopTHble AaHHble; aApec MpPOXMBAHUSA U perucrpauumn, AoMalWHUA 1 MobUNbHbIN TenedoH, aapec
3NIEKTPOHHOWM MOYTbl; CeMelHoe, coumnasibHoe, MMYLLEeCTBEHHOE MNOoJsioXeHne (B TOM 4ucne cBedeHus o
HannumMnm B COBCTBEHHOCTM HEABUXMMOro MMyLlecTBa, O HaJlu4um B COBCTBEHHOCTU aBTOMOOUNA);
npodeccus; nHpopmaumsa (Bkadas agpec, pabounin tenedoH, AOMKHOCTb, CPOKN paboTbl) O TEKYLUEM
MecTe paboTbl M 0 NpeablayLwmMX MecTax paboTbl; O COCTOSAHUU 340pOBbs, Nt0bble NHble AaHHbIE, KOTOpPbIe
KnueHT coobwunn npu 3akaoyeHn uam B Xoae ucnonHeHus orosopa. Mpu 3akioyeHMn HacTosLlero
JoroBopa KnueHT noaTBepaMn CBOM MOSIHOMOYMSA Ha MpefocTaB/ieHME YKa3aHHbIX MMepCOHasbHbIX
OaHHbIX. KnuneHT o0653aH Bo3MecTUTb ntobble pacxoabl, CBfA3aHHble C oOTcyTcTBMEeM Yy KnueHTa
COOTBETCTBYHOLWMX NOHOMOYMIA, B TOM Uncne ybbITKN, CBA3@HHbIE C CaHKUUSMWN NPOBEPSIOLLMX OPraHoB.
O6paboTka nepcoHasnbHbIX AAHHbIX OCyllecTBnseTca AreHTcTBoM u (mnu) TyponepatopoM u (uan)
nocTaBLMKaMn ycnyr B Lensax WUCNOoNHeHUs Hactosuwero Jorosopa (B TOM uucie, B 3aBUCUMMOCTU OT
ycnosuii [lorosopa — B uensax opopMneHus npoesaHblX A0KYMeHTOB, 6pOHMpoOBaHMA HOMEpPOB B CpeaCcTBax
pa3MelleHMs W Yy NepeBO34YMKOB, MNepefadn JAaHHbIX B KOHCYJ/IbCTBO MHOCTPaHHOrO rocyaapcTsa,
pa3spelleHns MpPeTeH3UOHHbIX BOMPOCOB MNpPU WX BO3HUKHOBEHWW, MpeacTaBieHus uHdopMauum
YMNOMHOMOYEHHbIM FOCYAapPCTBEHHbLIM OpraHam (B TOM 4YMcCie No 3anpocy CyAOB M OpraHOB BHYTPEHHUX



aen)) v Bkaw4aeTr B ceba cbop, cucrtematnsauuno, HakonaeHue, xpaHeHue, ytTouyHeHune (obHoBneHwue,
U3MEHEeHNe), MWCNoNb3OBaHMe, pacnpocTpaHeHue, obesnuumBaHme, 6710KMpOBaHUE, YHUYTOXEHUE
nepcoHanbHbIX AaHHbIX. KAWEHT MpouMH@OpMMpOBaH O TOM, YTO €ro nepcoHanbHble AaHHble MOryT
obpabaTtbiBaTbCs Kak aBTOMaTM3MpPOBAHHbIM, TaK U HE aBTOMATM3UPOBaHHbIM crnocobamu o06paboTku.
KnneHT cornaceH c teM, 4to AreHTcTtBo 1 (unn) TyponepaTop BripaBe Nnopy4ntb 06paboTKy NoayYeHHbIX
B paMKax ucnonHeHums [loroBopa MepCoHasbHbIX JAaHHbIX ApyroMy nauvuy. KameHT cornaceH Ha
TpaHCrpaHuyHyto 06paboTky ero mepcoHanbHbIX AaHHbIX. HacToslee cornacve AENCTBYeT B TeYeHue
HeonpeaeneHHoOro cpoka. [encrene cornacus npekpawaeTcs Ha OCHOBaHWM MUCbMEHHOIO 3asiBNEHus,
KOoTOpoe noanucbiBaeTca KrameHToM w  Bpy4daeTtcsd, anbo HanpasnseTcs 3aKka3HbiIM MUCbMOM C
yBeAOM/IeHMEM O Bpy4YeHun AreHTCTBY, TyponepaTopy M nocTaBwukam ycnyr. KaneHT cornaceH Ha
06paboTKy ero nepcoHanbHbIX AaHHbIX BNAOTb A0 Bpy4YeHUs KnueHToM 3asBneHus 06 oT3biBe cornacus
Ha 06paboTKy NepcoHanbHbIX AaHHbIX. KIMEHTY pa3bsCHEHbl U MOHATHbI NpaBa CybbeKkTa NepCcoHasibHbIX
DaHHbIX. Aapeca n nacnopTHble AaHHble KnneHTa n Apyrux nuvy ykasaHbl B 3asiBKe.

8.5. KnneHT BbipaxkaeT cBOe coriacue Ha noayyeHue ot AreHTcTBa MHPOPMaLMOHHbIX COO6LLEHU, B TOM
yucne pekslaMHOro xapakTepa, COAepXalumx B TOM 4ucie CBeAeHMS O HOBbIX MPOAYKTax, ycnyrax u
aKUMSaX Mo yKasaHHbIM KnveHTOM agpecam 3/1eKTPOHHOM MOoYTbl U HOMepaM TenedoHOB, B TOM 4ucie
nocpeacrtsomM SMS coobuweHuin. KnmeHT BnpaBe OTKa3aTbCsA OT MOJIYYEHUS peKIaMHOM MHOopMaumu,
HanpaBWB COOTBETCTBYOLLEE yBeAOMIEeHNE AreHTCTBY.

8.6. 3aknto4ana HacToswmi Jorosop, KNnneHT noaTBepXXAaeT, UTo A0 ero cBefeHns AreHTCTBOM AoBeneHa
NnosHas M ucdepnbiBaowas nHopmaumsa o TYpUCTCKOM npoaykte (B TOM 4ucne nyTeMm pasMmelleHuns B
OTKpbITOM goctyne Ha Calite u B JIndyHOM KabuHeTe KnueHTa), NnpeayCMOTPEHHas 3aKOHOAaTeNbCTBOM
Poccuiickon ®epepauunn, B ToM yncne degepanbHbiM 3akoHoM oT 07.02.1992 r. N2 2300-1 «O 3awute
npas notpebutenen» n depepanbHbiM 3aKOHOM OT 24.11.1996 N? 132-®3 «06 ocHOBax TYpPUCTCKOM
aeatenbHocTn B Poccuinckon ®depepauunn», MNpaBunamMm okasaHusa ycayr no peanmsauum TYypUCTCKOro
npoaykTa, yTBepxaeHHbiMM MocTtaHoBneHneM lMpasutenbcrtBa Poccuimnckon degepaunnm ot 18.11.2020 .
N° 1852, a nMeHHo:

0 noTpebutenbCckuUx cBoMCTBax (KauyecTBe) TYPMUCTCKOro NMpoAayKTa - nporpamme npebbiBaHUA, MapLipyTe
N yCNOBUSAX NyTEWeCTBUS, BKIOYas MHMOpMaLmMio 0 CpeacTBax pasMelweHus, o6 ycnoBmsax rnpoxuBaHus
(MecTe HaxoXAeHus cpencTeBa pasMeLleHusl, ero KaTeropum) M nuTaHusd, ycayrax no nepeBo3Ke
notpebutens B cTpaHe (MecTe) BpeMeHHoro npebbiBaHMA, O HanuMuum 3KCKypcosoga (rmapa),
rmpanepeBojymka U MHCTPYKTOpPa-NpoBOAHMKA, @ TaKXe O AOMNOSHUTESNbHbIX ycnyrax; o6 obuien LeHe
TYPUCTCKOro nNpoayKTa B pybnsiXx. 0 KOHKPETHbIX TPeTbUX nuax, Kotopble 6yayT oka3sbiBaTb OTAENbHbIE
yCnyru, BXOAsllUME B TYPUCTCKMWA MPOAYKT; O npaBuiax Bbe3ga B CTpaHy (MecTo) BPEMEHHOro
npebbiBaHNMA W Bble3ga W3 CTpaHbl (MecTa) BpPEeMeHHOro npebbiBaHUA, BK/AOYas CBeAeHUs o
HeobXoAMMOCTN Hannums BU3bl 4719 Bbe3da B CTpaHy v (uWan) Bbie3ga W3 CTpaHbl BpPeMeHHOoro
npebbiBaHUs; 06 OCHOBHbIX AOKYMEHTaX, HeobxoauMbIXx O1S Bbe3da B CTpaHy (MeCcTo) BpPEMEHHOro
npebbiBaHNA M Bble3aa M3 CTpaHbl (MecTa) BpeMeHHOro npebbiBaHMsl, @ TakXxe ANsa nosyyeHuss Bu3bl Ans
Bbe3aa B CTpaHy un (Unun) Bble3aa M3 CTpaHbl BpeMeHHOro npeboiBaHms; 06 obblvasax MeCTHOro HaceneHus,
O penurnosHbix obpsigax, CBATbIHSAX, MAMATHUKaAX MNpuMpoAbl, UCTOPUWU, KYNbTypbl U Apyrnx obbekTtax
TYPUCTCKOro rnokasa, Haxoaswmnxcs nog ocoboi 0XpaHoM, COCTOSIHUM OKpYXatowen NnpupoaHon cpeabl (B
obbeMe, HeobxoaMMOM A/19 COBEepLUIEHUs MyTewecTBMA); 0 nopsake AOCTyna K TYPUCTCKUM pecypcaM C
YYEeTOM MPUHATbIX B CTpaHe (MecTe) BpeMeHHOro rnpebbiBaHUs orpaHuunTenbHbiXx Mep (B obbeme,
HeobxoaMMOM ANns cOoBeplleHns nyTewecTBusl); 06 omacHOCTAX, C KOTOPbIMW MOTpebuTenb MoXeT
BCTPETUTbCS MpPM COBEPLUEHUM NyTewecTBus, O HeobxoAMMOCTM MPOXOoAUTb NpOodUNAKTMKY B
COOTBETCTBUM C MEXAYHAPOAHbIMWM MeAMLUMHCKUMKM TpeboBaHuaMM, ecnn noTpebuTenbs npeanonaraet
coBepwuTb nyTewecrtene B CTpaHy (MecTo) BpeMeHHOro npebbiBaHusA, B KOTOPOM OH MOXeT
NoABEPrHYTbCS MOBbILWEHHOMY PUCKY WHMEKUMOHHbIX 3aboneBaHuii; O BO3MOXHbIX pPUCKaAX WU KX
NOCNeACTBUSAX AN XWU3HM W 340pOBbs NoTpebutens B cnydae, ecnau noTtpebutenb npeanonaraer
COBEpPLWUTb MyTELEeCTBME, CBSA3AHHOE C MPOXOXAEHWEM MapLUpyTOB, MNPEACTaBNSIOWMX MNOBbILIEHHYHO
OMNAaCHOCTb AJ19 €ro XU3HU U 340p0Bbs (FOpHas M TpyAHONPOXoAMMAs MECTHOCTb, Creneosnorndyeckme u
BOoAHble 06beKTbl, 3aHATME IKCTPEMAsIbHbIMM BMAAMN Typu3Ma U cnopTa u 4p.);

0 HeobxoAMMOCTM CaMOCTOSATE/NIbHOWM onjaaTbl TYPUCTOM MEOUUMHCKOM MNOMOLWM B 3KCTPEHHON W
HEOT/IOXHOM (opMax, OKasaHHOM €My B CTpPpaHE BPEMEHHOro npebbiBaHWSA, BK/OYaAs MeAMUMHCKYIO
3BaKyauWuto TypucTa B CTpaHe BPeMeHHOro npebbiBaHnsa U U3 CTpaHbl BpeMeHHOro npebbiBaHMsA B CTpaHy
NMOCTOSIHHOrO MNpPOXMBAHUA, O BO3BpaweHun Tena (OCTaHKOB) TypucTa W3 CTpaHbl BPEMEHHOro
npebbiBaHNA B CTpaHy MOCTOSIHHOIO MNPOXWMBAHUS 3@ CYET JinL, 3aMHTEpeCcOBaHHbIX B BO3BpaLleHUM Tena
(ocTaHKOB), B C/lyyae OTCYTCTBMSA Yy TypucTa gorosopa A[o06poBOSIbLHOrO CTpaxoBaHus (CTpaxoBOro
nonuca), yCnoBMsiMM KOTOPOro npeaycMoTpeHa 0653aHHOCTb CTpaxoBLUMKa OCYLLEeCTBUTb onfnaTy u (unm)
BO3MECTUTb pacxoAbl Ha onnaTy MeauuUMHCKOM NOMOLLM B 9KCTPEHHOM N HEOTNOXHOM dhopMax, OKa3aHHON
TYPUCTY B CTpaHe BpeMeHHOoro npebbiBaHWs, BKKOYAs MeAMUMHCKYIO 3BaKyauuio TypucTa B CTpaHe



BpEMEHHOro npebbiBaHMs U U3 CTpaHbl BPEMEHHOro nNpebbiBaHMSA B CTPaHy MOCTOSHHOIO MPOXWBaHUA, U
(nnn) Bo3BpalleHus Tena (OCTaHKOB) TypuCTa U3 CTpaHbl BpeMEHHOro npebbiBaHms B CTPaHy MNOCTOSAHHOTO
NpOXMBaHUSA, a TakxXe 0 TpeboBaHMAX 3aKOHOAATENLCTBA CTPaHbl BPEMEHHOr0 npebbiBaHUS K yC10BUAM
CTpaxoBaHus B C/lydae Hannuusa Takux TpeboBaHuin; 06 ycnoBussix porosopa Ao6pOBONLHOMO
CTpaxoBaHMS, KOTOpPbIMM MnpeaycMoTpeHa 0653aHHOCTb CTpaxoBLUMKa OCyLlecTBMTb onnaty u (uan)
BO3MECTUTb pacxoibl Ha onjaaTy MEAULMHCKOWN MOMOLLM B SKCTPEHHOM M HEOTNOXHON hOpMax, OKa3aHHOWM
TYPUCTY B CTpaHe BpeMEHHOro npebbiBaHMS, BKAOYAs MeAMLMHCKYI 3BaKyauuilo TypucTa B CTpaHe
BpeMeHHOro rnpebbiBaHMUs U U3 CTpaHbl BpEMEHHOro npebbiBaHUs B CTpaHy NMOCTOSIHHOrO NMPOXWMBAHUS, U
(nnn) Bo3BpalleHus Tena (OCTaHKOB) TypuCTa U3 CTpaHbl BpeMEHHOro npebbiBaHMs B CTPaHy MOCTOSAHHOTO
NPOXWBaHMA, O CTpaxoBwmKke, 06 opraHm3aumsax, OCYLLUEeCTBASIOWMNX B COOTBETCTBMU C AOrOBOPOM,
3aK/IIOYEHHBIM CO CTPaxOBLIMKOM, OpraHu3auuio oKasaHUs MeAUMLMHCKOMW MNOMOLWM B 3SKCTPEHHOW W
HEeOTNOoXHoN dopMax B CTpaHe BPEMEHHOro npebbiBaHus, BKAKOYAA MEAMLMHCKYIO 3BaKyaLuo TypucTa B
CTpaHe BpeMeHHOro npebbiBaHMS M W3 CTpaHbl BPEMEHHOro npebbiBaHMsa B CTpaHy MOCTOSIHHOMO
NpOXWBaHMS, ee onsaTy U OpraHmMsauunto Bo3BpalleHns Tena (0CTaHKOB) TypucTa U3 CTPaHbl BpEMEHHOIo
npebbiBaHWs B CTpaHy MOCTOSIHHOrO MPOXMBAHMSA, @ TakXe O nopsake obpalleHus TypucTa B CBA3U C
HacTynaeHMeM CTpaxoBoro cnydas (0 MeCTe HaxOXAeHUsi, HOoMepax KOHTaKTHbIX TenedoHOoB
CTPaxOoBLUMKA, UHbIX OpraHM3aunin), ecnm Aorosop A406poBOSIbHOIO CTPaxoBaHMA 3aK/lo4aeTcs B Nob3y
TypucTa MUCMOAHUTENEeM OT WMEHM CTPaxOBLUMKA; O TaMOXEHHbIX, MOrpaHUYHbIX, MeaULMNHCKUX,
CaHUTaApHO-3MMAEMUNONOIrMYECKMX M WHbIX MpaBunax (B obbeMe, HeobXxoAMMOM AN COBepLIEHMUS
nyTewecTBUsA); 0O MeCcTe HaXOXAEHWSl, MOYTOBbIX aZipecax U HOMepax KOHTaKTHbIX TenedOHOB OpraHoB
rocyaapcTtBeHHoN BnacTtu Poccuiickon ®eaepaumu, AMnioMaTMyeckmx NpeactaBuTeNbCTB M KOHCYIbCKNX
yupexaeHuin Poccuinckon ®depepaunmm, Haxoaswmnxcss B cTpaHe (MecTe) BpeMeHHoro npebbiBaHus, B
KoTopble noTpebutenb MoXeT 06paTUTbCA B Cllydyae BO3HUMKHOBEHUSA B CTpaHe (MecTe) BpeMeHHOro
npebbiBaHNA Ype3BblYaNHbIX CUTYaLUUNA U UHbIX OBCTOATENBLCTB, YrpoXaLwmx 6€30nacHOCTU ero Xu3Hu
W 340POBbS, @ TaKXKe B CNly4asX BO3SHUKHOBEHWUS ONACHOCTU MPpUYNHEHMS Bpeaa UMyLecTBy notpebutens;
06 agpece (Mecte npebbiBaHMS) MU HOMepe KOHTaKTHOro TenedoHa B CcTpaHe (MecTe) BPEMEHHOro
npebbiBaHNS PYKOBOAUTENS IPYNMbl HECOBEPLUIEHHONETHUX FPaxaaH B Cnydae, ecnm TYPUCTCKUA NMPpoaYyKT
BK/IOYaEeT B cebs opraHM30BaHHbIA Bble3[, rpynnbl HECOBEPLUEHHONETHUX rpaxaaH 6e3 conpoBoXAeHUs
poauTenen, YCbIHOBUTENENW, ONEeKyHOB WAM noneduTenen; O HAUMOHANbHbIX W  PeNUrmo3sHbIX
ocobeHHOCTSX cTpaHbl (Mecta) BpeMEHHOro npebbiBaHUSA; O BO3MOXHOCTU noTpebutens 4o6poBONLHO
3acTpaxoBaTb PWUCKK, CBSA3aHHble C COBEpLIeHMEM MyTewecTBUS U He MOKPblBaeMble [OroBOPOM
CTpaxoBaHWs OTBETCTBEHHOCTU TyponepaTtopa 1mbo 6aHKOBCKOWM rapaHTuen, a TakXke C HeHaasexalinm
NCNOSTHEHNEM TypornepaTopoM o06s53aTenbCTB MO AOroBOpPY O peanusaumu TYpPUCTCKOro npoaykrta; o
BO3MOXHOCTM TypucTa 06paTuTbCS 3a OKasaHMeM 3KCTPEeHHOM MOMOWM C yKasaHueM cBefeHuin o6
obbeauHeHUn TyponepaTopoB B cdepe Bble3gHOoro TypmaMa M O crnocobax CBsA3WM C HWUM (HOMepoB
TenedoHoB, akCcoB, agpeca 3NEKTPOHHOM MOYTbl) U APYIUX CBEAEHWUI; O BO3MOXHOCTM noTpebutens
06paTnTbCa C NMMCbMEHHbIM TpeboBaHMEM O BO3MELEHUN peanbHoro yuwepba, NoOHEeCEHHOro TYpUCTOM B
pe3ynbTaTe HeWCnosIHEHUS TyponepaTtopoM o06s3aTenbCTB MO A0OrOBOPY O peanusaumm TypUCTCKOro
npoaykTa, 3a c4yeT CpeacTB ¢doHAa NepcoHanbHOWM OTBETCTBEHHOCTM TypornepaTtopa (B ciydae,
YCTQHOBMEHHOM 4acTblo JecAaTon cTtatbu 11.6 @depepanbHOro 3akoHa «06 oCHOBax TypUCTCKOM
aeatenbHocTn B Poccuiickon depepaunm»); o nepexoge K obbeaMHEHUIO TyponepaTtopoB B cdepe
Bble3gHOro Typu3Ma npuHaanexauwero noTpebutenio npasa TpeboBaHMs O BbiNAaTe CTPAXoOBOro
BO3MeELLEHMS NO AOrOBOPY CTPaxoBaHMS OTBETCTBEHHOCTM TypornepaTopa K CTpaxosLinky nnbo 06 ynnate
OEHEXHOW CyMMbl Mo 6aHKOBCKOW rapaHTUM B npejenax CyMMbl MOHECEHHbIX oOb6beanHeHnem
TyponepaTopoB B cpepe Bble3gHOro TypMamMa pacxo4oB Ha OKalaHue 3KCTPEHHOW MOMOLLM TYPUCTY;

8.7. 3aknoyasa HacToswmn gorosop KnueHT noaTBepxaaeT, UTo MHPOpMMpoBaH 06 yCcnoBMSaX AOroBopa
nepeBo3Ku, Bo3BpaTa n obMeHa 6MneToB, NpuMeHeHnsa TapudoB NEePeBO34YNKOB, NMPUBELAEHHbIX B MamaTke
Typonepatopa no TekcTy aBuabuneta/npaBun aBuanepeBo3ymka. B cnydyae oTkasa OT ycnyru
aBmanepeBo3kn KnueHT o0653yeTcds KOMNEHCMPOBaTb Ppacxodbl, CBA3a@aHHble C aHHyMsuMen Takux
aBMabunertoB. Ecnu aBnanepeBo3Kka BK/IOYEHA B NakeT Typa, TO CTOMMOCTb AAHHOW aBManepeBO3KW He
BblAENSEeTCs, TaK KakK BK/OYEHA B TYPUCTCKUI NMpoayKT. B naker TyponepaTopa MoxeT 6biTb BKAKOYEHA
MexayHapoaHass KoMMepyeckas (4apTepHasi) nepeBo3ka, OCOHBEHHOCTbI KOTopowm sBnsercss 6onee
HM3Kas (B CpaBHEHWW C perynsapHbiMW penicamMu) CTOMMOCTb, OTCYTCTBME CTabunbHOro pacnucaHus
BbINIETOB, BO3MOXHOCTb M3MeHeHus dpaxToBaTesieM Tuna camoneTa, aBMakoMnaHum (nepeso34yuka),
asponopTa BbUieTa/npuneTa B npeaenax Mecra HasHadeHusa. MHdopmauma o6 akTyasbHOM BpEMEHMU
BbleTa/asponopTe npeaocrtasnaserca TypareHTOM 3a OAMH AeHb A0 AaTbl Hadana Typa M MOXeT 6biTb
yTOYHEHA B 3aBUCUMOCTM OT MHdopMmaumn TyponepaTtopa/aBnakomMnaHnm, MHgopmaums o6 akTyasbHOM
BpeMeHn ob6paTHOro Bbl1eTa NPeAoCTaBAsSeTCa TyponepaTopoM (MpuHMMatoWen KoMnaHmnen). Pacnncanme
BbIJIETOB YapTEpPHbIX pPercoB, Kak npasuno, aybnmpyertcs Ha odmunanbHOM canTe TypornepaTtopa. KnuneHT
M3BELEH, YTO B UCKIOUYUTENbHbLIX CAy4YasX B YCNOBUSA TypUCTCKOro npoaykta MoryT 6biTb BHeCeHbI



060CHOBaHHblE W3MEHEHWS B YCTAaHOBSIEHHOM Mopsake. B cnyyae HEBO3MOXHOCTUM NpenocTaBfieHUs
KnueHTy paHee NoATBepXXAeHHOro otensa (CpeactBa pasMeLleHns) Uan Kkateropmm HomMepa, TyponepaTop
ob6s3aH nNpenocTaBUTb €My pasMELLEHNE B OTENE, UMEKLWEM paBHYL uan 605ee BbICOKYI KaTeEroputo
LLEHOBOTO U (UN1M) CEPBUCHOIO 06CNyXMUBaHUS 6e3 B3MMaHUsA AOMNOJHUTENbHOM OnnaThl.

8.8. Hactoswwun [oroBop W MPUIIOXKEHUS K HEMY PEryanpytoTcs 3aKoHoA4aTesbCTBOM PoccuincKon
depepaunmn.



